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1. BBenenue

C wnronga no asryct 2018 roma AHO «AreHCTBO cCOUMaIbHBIX WHUILMATHUBY COTJIACHO
roCyJapCTBEHHOTO KOHTpakTa ¢ MUHHUCTEPCTBOM colMaibHOrO pa3Butus IlepMckoro kpas
MIPOBEJI0 HE3aBHCHUMYKO OLEHKY KauyecTBa IPEJOCTaBICHUS COLMAJIBHBIX YCIYyI B CTalMOHApHOU
dbopMe COIMaIBLHOTO OOCTY)KUBAaHUS B OPTaHHU3AIMIX, OKa3bIBAIOIIUX Ha TeppuTopuu llepMckoro
Kpasi yCIyTH MO CTAallMOHAPHOMY OOCITY:KMBAHHIO TPaKJaH, IPU3HAHHBIX HYXKIAFOIIUMUCA.

B coorBercTBUM € TOCYIapCTBEHHBIM KOHTpakToM coTpyaHukamu AHO «AreHcTBO
COLIMAJIbHBIX MHUIIMATUBY ObLIa U3yueHa JesITebHOCTh JEBATH OPraHu3alnii U uX (QUIHANIOB:

e KpaeBoe rocynapCTBEHHOE aBTOHOMHOE yupexzaeHue «BepxHe-KypbuHckuii
TE€POHTOJIOTUYECKUI LIEHTP

o

«["aliBUHCKUH JOM-MHTEpHAT A NpPEecTapesiblX W HHBAIMAOB» - (umman
KpaeBoro  TrOCYJapCTBEHHOIO  aBTOHOMHOIO  ydpexiaeHus  «Bepxhe-
KypbHHCKHI1 T€pOHTOIOTNYECKUI LIEHTP»
«KynraeBckuil OM-MHTEpPHAT ISl MPECTapeNbIX M WHBAIMIAOB» - (huimman
KpaeBoro TOCYyJapCTBEHHOIO  aBTOHOMHOIO  yupexzacHus  «Bepxne-
KypbpHHCKNI T€pOHTOIIOTMYECKUI LIEHTP)»

e KpaeBoe rocynapcTBEHHOC aBTOHOMHOE CTAallMOHAPHOE YYPEKIECHUE COLHUAIBHOIO
oOciyxuBaHus HaceneHus «I'yOaxMHCKUIl ICHXOHEBPOJIOTUYECKUN NHTEPHAT»

o

«AJeKCaHIpOBCKUM (uaman KpaeBOoro TIOCYAapCTBEHHOTO ABTOHOMHOI'O
CTALlMOHAPHOTO  YUPEXKICHHUSI COLMAIBHOTO  OOCIIY)KMBAaHUS  HACEJIECHUS
«["'ybaxuHCKUI ICUXOHEBPOJIOTUYECKUN UHTEPHAT»

«Kocnamckuit  ¢guiaman  KpaeBOro - rocyAapCTBEHHOTO  aBTOHOMHOI'O
CTALIMOHAPHOIO  YYPEKJCHHUS COLUAIBHOIO OOCIIy)KMBAaHUS  HACEJICHUS
«["'ybaxuHCKUI ICUXOHEBPOJIOTMUECKUI UHTEPHAT

«Ku3emoBckuii  MCUXOHEBPOJIOTHUECKUH HHTEpHAT» - (WIHAI KpPaeBOro
rOCyIapCTBEHHOI0 aBTOHOMHOI'O CTallHOHAPHOI'O YYPEXKIECHHS COLMAIBLHOTO
oOciyxuBaHus HaceneHus «I'yOaxMHCKUIl ICHXOHEBPOJIOTNYECKUN NHTEPHAT»
«HukoHOBCckMIi ~ Quiuman  KpaeBOro TIOCYAApCTBEHHOTO  ABTOHOMHOI'O
CTALIMOHAPHOIO  YYPEKJCHHS COLUAIBHOIO OOCIIy)KMBAaHUS  HACEJICHUS
«["'ybaxuHCKUI ICUXOHEBPOJIOTMUECKUI UHTEPHAT

e KpaeBoe rocynapcTBEHHOE aBTOHOMHOE CTAallHOHAPHOE YUYPEXKIECHUE COLUAIBHOIO
oOciry>)kuBaHUs HaceseHus «J|yOpOBCKHI ICMXOHEBPOJIOTHYECKUI HHTEPHAT»

o

«["onmyGeBckuit MICUXOHEBPOJIOTUYECKUM MHTEpHAT» - bunmran
rOCYIapCTBEHHOTO aBTOHOMHOI'O CTallMOHAPHOIO YUPEXKACHUS COLHAIBHOTO
oOciyxuBaHus HaceneHus «JlyOpoBCKUil ICUXOHEBPOIOTUYECKUN HHTEPHAT
Kazanckoe ornenenne «I'0y0eBCKOTO NMCMXOHEBPOJIOTHUECKOTO HHTEPHATAY -
¢unmana KpaeBOro TroOCYJapCTBEHHOIO  aBTOHOMHOIO  CTallMOHAPHOTO
VUPSKIEHUS  COLMAIBHOTO  OOCHyXuBaHUS  HaceneHUs  «JlyOpoBckwmii
MICUXOHEBPOJIOTUYECKUA UHTEPHAT

Jy6poBckoe otaenenue «I'oay0eBCKOro NCUXOHEBPOJIOTHYECKOTO HHTEPHATAY
- (unmana rocynapcTBEHHOT0 ABTOHOMHOTO CTallMOHAPHOTO YYPEKIACHUS

COLMAIIBHOTO 00CITy>)KHUBaHUS HAaCEJICHUA «/lyOpoBckuit
IICUXOHEBPOJIOTMYECKUM NHTEPHAT
«HBITBEeHCKHH TICUXOHEBPOJOTHUECKUH HMHTEpPHAT» - (uiamam KpaeBoro

rOCyIapCTBEHHOI0 aBTOHOMHOI'O CTallHOHAPHOI'O YYPEXKIECHHS COLMAIBLHOTO
oOciry>)kuBaHUs HacesneHus «JlyOpOBCKHi1 ICMXOHEBPOJIOTHYECKUI HHTEPHAT»
Otpenenue CcoOnpoBOXKIAEMOr0 INPOKUBAHMS KpPAaeBOI'O TOCYIAapPCTBEHHOIO
ABTOHOMHOI'O CTallMOHAPHOTO YUYPEXKJEHUS COLMAJIBbHOIO OOCIYKUBaHUS
HacesneHus «JlyOpoBCKuil ICHXOHEBPOJIOTHYECKUN MHTEPHAT
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o «OxaHckuit AOM-HHTCPHAT MAJIA IIPECTApCiiblX KW HWHBAJIUAOB» - (bl/IJ'II/IaJ'I
KpacBoOro roCyaapCTBCHHOIO aBTOHOMHOI'O CTAllMOHAPHOTIO YUYPCIKACHUA
COLIMaJIBHOT'O O6CJ'Iy>KI/IBaHI/I$I HaCCJICHUA ((I[y6p0BCKPII>i
HCI/IXOHeBpOJIOFI/I‘-IGCKI/If/'I HHTCPpHAT»

©) ((BepeH_IaFI/IHCKI/Iﬁ JAOM-UHTCPHAT I HPECTApPCIIbIX U MHBAJIUIOB» - (1)I/IJ'II/IaJ'I
KpacBoOro roCyaapCTBCHHOIO AaBTOHOMHOI'O CTAllMOHAPHOIO YUYPCIKACHUA

COLIMATILHOTO o0cCTyKMBaHUS HacelleHus «1yOpoBckuit
MICUXOHEBPOJIOTUYECKUM UHTEPHAT
0 «OxaHCKHMI TICUXOHEBPOJOTHYECKHI HHTEepHAT» - (uUiIMal KpaeBoro

rOCyJapCTBEHHOI'O aBTOHOMHOI'O CTAllMOHAPHOTO YYPEXKICHHS COLHUAIBHOIO
o0city>)kuBaHuUs HacesleHus «JlyOpoBCKHI ICMXOHEBPOJIOIMUECKUI HHTEpHAT»
o «TynymMOamxXWHCKHI IOM-MHTEPHAT Ui MPECTapeiblX M WHBAIHIOB» -
ornenenne «Oxanckoro ITHM» - ¢unmana kpaeBoro rocyaapcTBEHHOIO
ABTOHOMHOI'O CTallMOHAPHOTO YUYPEXKJEHUS COLUAIBHOIO OOCIyXKUBaHUS
HaceneHus «JlyOpoBCKuil ICHXOHEBPOJIOTHYECKUN MHTEPHAT
e KpaeBoe rocynapcTBEHHOE aBTOHOMHOE CTAallHOHAPHOE YUYPEXKIEHUE COLUAIBHOIO
oOciyxuBaHusi HaceneHusi «KyIbIMKapcKuil JOM-MHTEpHAT [Js HPECTapeiblx u
VHBAJINJIOB
o «llenpiMckuii  ¢unaManm  KpaeBOro - rocyAapCTBEHHOTO  aBTOHOMHOTO
CTALlMOHAPHOTO  YUPEXKJCHHUSI COLUMAIBHOTO  OOCIIY)KMBAaHUS  HACEJIECHUS
«KynpIMKapcKnuii JOM-UHTEPHAT JUIsl IPECTAPENIBIX U UHBAIUA0B)
e KpaeBoe rocynapcTBEHHOC aBTOHOMHOE CTAallMOHAPHOE YYPEKIECHUE COLUAIBHOIO
oOcity>kuBaHus HaceseHUs! « KyunHCKUI ICHXOHEBPOJOTHNYECKUN HHTEPHAT

o «BepxHe-I'opoaKOBCKUI IICUXOHEBPOJIOTMYECKUN HUHTEpHAT» - (Quinan
KpaeBoro TOCYJapCTBEHHOI'O aBTOHOMHOIO CTAallMOHApPHOIO Y4YpEXKIEHUs
COLUAIIBHOTO o0cyKMUBaHUS HAaCEJICHUA «Kyunnckni

IICUXOHEBPOJIOTMYECKUI NHTEPHAT

o «l'opHO3aBOACKUI TICUXOHEBPOJOTUYECKUN HMHTEpHAT» - (DUIMaI KpaeBOro
rOCyIapCTBEHHOI0 aBTOHOMHOI'O CTallHOHAPHOI'O YYPEXKIECHUS COLMAIBLHOTO
oOciyxuBaHus HaceneHus «KydnHCKU ICUXOHEBPOIOTMUECKUA HHTEPHAT

o «I'peMsAUNHCKUN TCHUXOHEBPOJIOIMYECKH MHTEpHAT» - (uiIMail KpaeBoro
rOCyJapCTBEHHOI'O aBTOHOMHOI'O CTAllMOHAPHOIO YYPEXKICHHS COLHUAIBHOIO
oOcity>kuBaHus HacesleHUs! « KyunHCKUI ICUXOHEBPOJOTHYECKUN HHTEPHAT

O «JIBICPBEHCKMI TICHXOHEBPOJIOTUYECKUN WHTEpHAT» - (UiIHan KpaeBoro
rOCyIapCTBEHHOI0 aBTOHOMHOI'O CTAallHOHAPHOI'O YYPEXKIECHHS COLMAIBHOTO
oOciyxuBaHus HaceneHus «KydnHCKUN ICUXOHEBPOIOTMUECKUA HHTEPHAT

e KpaeBoe rocynapCTBEHHOE aBTOHOMHOE YUPEXKICHHE COLMAIBHOTO OOCITyKHBAHUS
HacesieHus «O3epCKuil ICUXOHEBPOJIIOTUYECKUI MHTEPHAT

o OrtneneHne  coUMAIbHOIO  CTAMOHAPHOIO  OOCIY)KMBAaHUS  KPAaeBOIO
rOCyJapCTBEHHOI'O aBTOHOMHOTO YYPEXIEHHsS COLMAIbHOIO OOCITyKMBAaHUS
HacesieHus1 «O3epCcKuil ICUXOHEBPOJIIOTUYECKUN UHTEPHAT»

O «Amanckui NCHUXOHEBPOJIOIMYECKMM HWHTepHAT» - (uiaman KpaeBoro
roCy/1apCTBEHHOTO aBTOHOMHOI'O YYPEXKIECHUS COLHUAIBbHOIO OOCIY>KWBAHUS
HaceseHus «O3epCKuil ICUXOHEBPOJIIOTUYECKUI MHTEPHAT

o CapcuHCKOE CHELHMANTU3UPOBAHHOE OTAEICHHE COLUAIBLHOIO CTAallMOHAPHOTO
0OCITy’)KUBaHUSI KpPAeBOI'0 TOCYJAapCTBEHHOTO aBTOHOMHOI'O  YUYPEXIECHUS
COLMAIBHOTO OOCITy)KUBaHUS HacelneHHst «O3epCKuil MCUXOHEBPOJIOTHUECKUIH
WUHTEPHAT»

0 «CyKCyHCKHMI TICHXOHEBPOJIOTUYECKHI HMHTEpPHAaT» - (HIMAI KPaeBOTo
rOCyJapCTBEHHOI'O aBTOHOMHOTO YYPEXIEHHsS COLMAIbHOIO OOCITyKMBAaHUS
HacesieHus: «O3epCcKuil ICUXOHEBPOJIIOTUYECKUN UHTEPHAT
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«KanuHuHCKMI TICUXOHEBPOJOTMUECKUH HMHTEpPHAT» - (UIMal KpaeBOro
roCy/1apCTBEHHOTO aBTOHOMHOI'O YYPEXIAECHUS COLUAIbHOIO OOCIY>KUBAHUS
HacesieHus «O3epCKuil ICUXOHEBPOJIOTUYECKUN MHTEPHAT
«OKTSAOpbCKUM TICUXOHEBPOJIOTMYECKUM HHTEpHAT» - (QUIMAT KpaeBOro
rOCyJapCTBEHHOI'O aBTOHOMHOTO YYPEXICHHsS COLMAIbHOIO OOCITyKMBAaHUS
HacesieHus: «O3epCcKuil ICUXOHEBPOJIIOTUYECKUN HHTEPHAT»

L4 KpaeBoe TOCYAapCTBECHHOC ABTOHOMHOC CTAIMOHAPHOC YYPCKIACHUC COLOHUAJIBHOIO
O6CJ'Iy)KI/IBaHI/I$I HacCCJICHUA ((HepMCKI/Iﬁ FepOHTOHCI/IXI/IanI/ILICCKI/Iﬁ LHCHTP»

(@]

«VInpMHCKHMIA JOM-MHTEpHAT Ui TPECTapeNblX W WHBAIMAOB» - (umman
KpaeBOro TOCYJapCTBEHHOTO aBTOHOMHOI'O CTallMOHAPHOTO YUYPEXKICHUS
COLUAIIBHOTO 00cCIyKUBaHUS HAaCEeJICHUA «IIepmcknii
TE€POHTOINCUXUATPUUECKUI LIECHTP)

«[TanbHUKOBCKUHM TCUXOHEBPOJOTMUECKUN HHTEpHAT» - (PriimManm KpaeBoro
rOCyJapCTBEHHOTO aBTOHOMHOI'O CTALIMOHAPHOTO YUYPEXKICHHS COLUAIBHOIO
oOciyxuBaHus HaceneHus «llepMckuii repOHTONCUXUATPUYECKUN LIEHTP»
«I[lepemckoii  ¢umuan  KpaeBOro  TrOCyAapCTBEHHOTO  aBTOHOMHOTI'O
CTallMOHAPHOI'O  YUYPEKJIEHUS COLMAIbHOIO OOCIYKMBaHUS  HaceJICHUs
«llepMCKHii TepOHTONICUXUATPUUECKUN IIEHTP)

OpmKOHUKUA3EBCKUN (UIMAT KpaeBOro TroCyJapCTBEHHOTO aBTOHOMHOTO
CTAIlMOHAPHOTO  YUYPEKIEHUS COLMAIbHOIO OOCTY)KMBaHUS  HaCelleHUs
«IIepMCKH TEPOHTONICUXUATPUYECKHUM LIEHTP»

e KpaeBoe rocynapcTBEHHOE aBTOHOMHOE yupexjeHue «COoMMKaMCKUW HOM-WHTEpPHAT
JUTS TIpecTapenbix U nHBaIuA0B» - Otaenenune Céna

o

o

HyOpaBckuii ¢pumuan KpaeBoro rocy/1apCTBEHHOr0 aBTOHOMHOT'O YUPEXKIACHUS
«CoNMKaMCKU# 1OM-UHTEpHAT JJIs1 IPECTApEIIbIX U MHBAIUIOBY
«bepe3HnKOBCKMI  QmiMan  KpaeBoro TOCYJapCTBEHHOTO aBTOHOMHOIO
yupexaeHus «CoIMKaMCKUI JOM-UHTEPHAT JJIs IPECTapesibIX U UHBAIHUI0BY»
«Bumiepckuii  IICHXOHEBPOJIOTUYCCKUH WHTEpHAT - (QHUIHMAI  KpaeBoOro
rOCyJapCTBEHHOT'O aBTOHOMHOI'O yupexaeHUs «COoJMKaMCKUM JOM-HUHTEpHAT
JUISL TIPECTAPENBIX U UHBAJIUJIOB)

KpacHoBuIIepcKuil MICUXOHEBPOJIOTUYECKUI HHTEpHAT (GUINal KpPaeBoOro
rOCYJapCTBEHHOTO aBTOHOMHOTO yupexacHus: «COMMKaMCKUM JOM-HHTEpHAT
JUISl TIPECTApENbIX U UHBAIUI0BY

e KpaeBoe rocynapcTBEHHOE aBTOHOMHOE CTAallHOHAPHOE YUYPEKIECHUE COLUAIBHOIO
oOciyxuBaHusi HaceneHuss «YalKOBCKUN JOM-MHTEpHAT JJsi IpecTapenbiX U
VHBAJIUJIOB

o

«AHAaHBMHCKHI JOM-MHTEPHAT Il MPECTapeNblX W WHBAIMIOB» - (humman
KpaeBoro TOCYJapCTBEHHOIO aBTOHOMHOIO CTAallMOHAPHOIO YUYpEXKIEHUs
COIMATILHOTO O0CITy)KMBaHMs HaceleHUs «YalKOBCKHU JOM-WHTEPHAT IS
IIPECTapeIbIX U MHBAJIAIOBY

«EnOBCKMH  TIICMXOHEBPOJIOIMUECKMM HHTEpHAT» - (Quinan KpaeBoro
rOCyIapCTBEHHOI0 aBTOHOMHOI'O CTAallHOHAPHOI'O YYPEXKIECHHS COLMAIBHOTO
oOciyxuBaHusl HaceneHus: «YalKOBCKUN JOM-MHTEpHAT JUIsl MpPECTapeiblX U
VHBAJINJIOB

«MUYypUHCKUH TICUXOHEBPOJIOTMYECKUM HWHTEpHAaT» - (QuiIMal KpaeBoro
rOCyIapCTBEHHOI0 aBTOHOMHOI'O CTallHOHAPHOI'O YYPEXKIECHHS COLMAIBLHOTO
oOciyxuBaHusl HaceneHus: «YalKOBCKUHN JOM-UHTEpHAT ISl MpPECTapeiblX U
VHBAJINJIOB

«MapKOBCKHI TepOHTONCUXMATPHUYECKUI IEHTp» - (uiamail KpaeBoro
rOCyIapCTBEHHOI0 aBTOHOMHOI'O CTAallHOHAPHOI'O YYPEXKIECHHUS COLMAIBHOTO
oOciyxuBaHusl HaceneHus: «YalKOBCKUN JOM-MUHTEpHAT JUIsl MpPECTapeiblX U
VHBAJIHUIOB.
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AHO «ATEHTCTBY COLMQJIIbHBIX WHUIIMATHUBY MPEICTOSIO MPOBECTH HE3aBUCUMYIO OLICHKY
KauecTBa MPEJOCTaBISEMBIX YCIYI B CTAallMOHApHON (opMe COIHMAIBHOTO OO0CITYXKHUBaHHS
MOCTaBUIMKAMH COLIUATIBHBIX YCIIYT.

B npouiecce npoBeeHus HE3aBUCUMON HEOOXOIUMO OBLJIO JOCTUYD CIEAYIOLIUE IEeIH:

e OILIEHUTh OTKPBITOCTh M JOCTYIMHOCTh MH(pOpMaluu 00 MOCTaBIIUKE COIUAIBbHBIX
yCIIyT, IOPSAIKE, BUAAX U CIIOCO0aX MPEIOCTABIICHUS COLIMATIBHBIX YCIIYT;

e OueHutb KOMGOPTHOCTH YCIOBUHN MPEOCTABICHUS YCIYT;

e OILIEHUTH AOCTYITHOCTH YCIIYT JIJIsl HHBAJIUIOB;

e OueHuth J0OPOXKENATEIBHOCTh W BEXKJIMBOCTH  COTPYAHHKOB  IOCTaBIIUKOB
COIIMAIBHBIX YCIIYT;

e OLEHUTH YJOBJIETBOPEHHOCTD YCIOBUSAMHU OKa3aHUS YCIYT.

JIis noCcTHKEHMSI ONTMCAaHHBIX 1€ UCTIONb30BANINUCH CIEIYIOIINE HHCTPYMEHTHI:

HuTepBhIOMpOBaHUE U AaHKETHPOBAHUE MOJTydaTesIeil COIUAIbHBIX YCIYT;

W3ydenue caiiTOB MOCTaBIIMKOB COIIMANIBHBIX YCIYT;

H3ydeHnue CTEHI0B B 3[JaHUSX [TOCTABIIUKOB COIIUANIBHBIX YCIYT;

N3ydenne KoMpOPTHOCTH B COOTBETCTBHE TPCOOBAHMSIM 3/IaHUH, 3aICHICTBOBAHHBIX B
Ipolecce OKa3aHusl YCIyT U MPUIIErarlel K 31aHUsIM TEPPUTOPHUH.

[IpaBoBy!0 OCHOBY /UIsi IPOBEJCHHUS HE3aBHUCHUMOM OLEHKHM KadyecTBa YCIYI COCTAaBHJIU
CJIEYIOIIe HOPMATUBHBIE aKThl:

1. O6 ocHOBax coOUMATBHOTO OOCTyXHMBaHHA Tpaxigan B Poccuiickoii ®Denepanuu:

®denepanbHbIil 3akoH OT 28 nexadpst 2013 N 442-D3;

2. OO0 yTBepXJIEHUH MPUMEPHOTO MEPEYHS COIUATBHBIX YCIYT MO BUIaM COIIMATBHBIX YCIIYT:
[TocranoBnenue [IpaButensctBa PO ot 24 Hos10pst 2014 Ne 1236;

3. O6 yrBepxaenuu IlpaBui pa3mernieHuss U OOHOBICHUS HWH(POPMALUU O TOCTABIIUKE
COLIMATIBHBIX YCIYT Ha OQUIMAILHOM CaiTe IOCTaBIIMKA COIHAIbHBIX YCIYr B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAITUOHHON CeTH «HTEpHET: [TocTanoBnenue
[TpaButensctBa PO oT 24 HOs16ps 2014 Ne 1239;

4. O MeroAMYecKHX PEKOMEHJAlUsAX I10 IPOBEICHUI0O HE3aBUCHMOHN OIIEHKM KadyecTBa
paboThl OpraHM3alyii, OKa3bIBAIOUIUX COLMANBHBIE YyCIyrd B cdepe COLHAIBLHOTO
oOcnmy>)kMBaHUsA: TpUKa3 MuHUCTEpCTBAa TpyJda W COLMAIBHOW 3amuThl Poccuiickoi
®enepanun ot 30.08. 2013 roma Ne 391a;

5. O6 yrBepxaenun Ilopsigka pasMemieHds Ha OQUIMAIBHOM CalTe IMOCTaBIIMKa
COLIMATIBHBIX YCIYT B HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTn "WHTepHer" wu
0OHOBNICHUS MH(POPMALMU 00 3TOM MOCTABIIMKE (B TOM YHWCIIE COACP)KAaHUS YKa3aHHOU
uHbopMaiuu u Gopmsl ee npenocrasnenus): [Ipukas Munrpyna Poccun ot 17 HOA6pS
2014 Ne 886wH;

6. O BHeceHMHM H3MEHEHUN B MNpUIOKeHHe 1K mpukazy MHHHCTEPCTBA COIHMAIBHOTO
paszButus [lepmckoro ot 31.10.2014 Ne C3/1-33-01-03-556 «O0 yTBepkKaeHUU MOPSIKA
MPEIOCTABICHUS COIIMANIBHBIX YCIYT TOCTABIIMKAMHU COI[MANIBHBIX YCIYT B CTAllMOHAPHOM
dbopme corruanbHOTO 00CTYKUBAHUS

1. MeTtoauka npoBeaeHHs1 He3aBUCUMOIi onleHKH. KpuTepuu ouneHku
He3aBucumas orieHKa KayecTBa yCIyT MIPOBOJIMIACK TI0 CIEAYIONIMM apaMeTpam:
1) Oyenxa omxpvimocmu u OocmynHocmu uH@opmayuu 06 opeaHu3AYUU COYUATLHO2O
00CIYHCUBAHUAL.
[porneypa oreHKH:
- aHam3 9 CATOB MOCTABIIUKOB COIMMATBHBIX YCIYT METOJAOM KOHTCHT-aHAIH3a,;
- TPOBEIEHHE SKCIIEPHMEHTa — OOpallleHHH K MOCTaBIIMKAM COIMAJIBHBIX YCIYr C
Pa3IUYHBIMH BOMPOCAMH O TPEIOCTABICHUU YCIAYr JUIS JIIOJCH, HYXIAOIIUXCS
CTallMOHAPHOM OOCTY)XKMBaHHUHU, IO TeJeOHY M TIO DSJICKTPOHHOH moute (MO MsTh
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TeneOHHBIX 00palleHUl B KaXAyl OpPraHU3alldio U MSATh COOOIIEHUI MO 3JIEKTPOHHOM
IIOYTE) METOJIOM UHTEPBBIO;
- a”anmu3 WHGPOPMAIMOHHBIX CTEHJOB OPraHMU3AIMI-IOCTABIIMKOB YCIYT METOJ0M
HaOII0ICHUS,
- aHanu3 UHPOPMAIIMOHHBIX OYKIETOB U OpOIIIOp 00 OpraHMU3alUsIX-MOCTABIIMKAX YCIyT
METO/IOM KOHTEHT-aHaJIN3a;
- aHaJM3 CTENEHU yJOBJIETBOPECHHOCTH NH(POPMAIITMOHHON OTKPBITOCTHIO U TOCTYITHOCTHIO
OpraHU3ali U YIPEKIECHUN METOJI0M aHKETUPOBAHUS TOJTydaTesie yCIyT.

2) Oyenxa komgbopmuocmu ycio8uti NPedoCmasieHus COYUAIbHbIX YCIy2 U OOCMYNHOCHb UX
NONYYeHUsL:
[Tpouenypa oneHku:
- OIEHKa JOCTYITHOCTH CpEeAbl IS MaJIOMOOWIBHBIX TPYII HACEICHUS METOJOM
HaOJIIOIEHH,
- OLIEHKa YJOBJIETBOPEHHOCTH MOJy4yaTeslel YCIIyI JOCTYIHOCTbIO Cpelibl (IOMELIeHUM
JUISL IPEIOCTABJICHUS YCIIYT BHYTPH YUPEXKJICHUS U OJIaroyCTpOCTBOM €ro TeppUTOPHUN)
METO/IOM aHKETHUPOBAHMSI;
- OLIEHKA HAIW4Ms U 000pyI0BaHHOCTH MOMEIICHUIM B OPraHU3AIUAX U YUPEHKACHUSIX IS
MPEJIOCTABIICHUS COIMAIBHBIX YCIYr (METOJ HaONIO/IeHHs); OICHKAa HaIW4ui |
000pyIOBaHHOCTH PaboO4YMX MECT CIEUUATNCTOB, OKA3bIBAIOMIMX YCIYTH MOIy4YaTessIM
ycIryT (MeTo HaOMoACHHS U OeCelbl CO CTICIIHATUCTAMH).

3) OueHka JOCTYIMHOCTH YCIYT /7Sl MHBAIHIOB:

- METOJIOM U3YYEHHUs IOMENICHUNW W TPWIETAIOMIEH TEPPUTOPUHM U TOCIEAYIOIIES
COTIOCTaBJICHHUE C TPEOOBAHUSMH TOCTYITHOU CPEIBI;
- nTepBBhIOMpOBaHUE MOTyYaTeNIeH COUATBHBIX YCIIYT;
4) Omnenka 1006poKenaTeNbHOCTH, BEXKIUBOCTH, KOMIIETEHTHOCTH paOOTHUKOB OpraHHU3aIfil
COLIMAIBHOTO 00CITY>)KHBaHUSI:
- METO/IOM MHTEPBbIOMPOBAHUS MOTydaTeNel yCIyT;
- METOJIOM HaOJIIOICHHS 32 TTIOBEJCHUEM COTPYHUKOB OpraHU3aIlui;
5) OueHka yI0BIETBOPEHHOCTH KaYECTBOM OKa3aHUS yCIYT MOJIydyaTelnel yCIyr:
- METO/IOM MHTEPBbIOMPOBAHUS TOJIyYaTesel yCIyT.

[TIpu mpoBeneHun anketupoBanusi Obu1o ompomeHo 699 IICY (uro cocraBuino 12% or
O0IIero KOJMYecTBa TMOJydaTeNell COMUAIBHBIX YCIYr 10 TOCYJapCTBEHHOMY 3a/IaHUIO),
00CITy’KMBaBIINXCS B CTAllMOHAPHBIX yupexaeHusx [lepmckoro kpas ¢ utons no aryct 2018 roga
(aHKeTHpPOBAHUE BEJIOCH C TTOMOIIBI0O HHTEPBHIOUPOBAHUS MOTYYaTEICH COIMATBHBIX YCIYT JIMYHO
KBIU(UIIUPOBAHHBIM TICUXOJIOTOM B YUYPEKICHHH B MOMEHT IPOBEICHHS HE3aBUCHUMOW OIICHKHU
KauecTBa).

Jlis monmy4yeHus: JOCTOBEPHBIX JAaHHBIX Obula cOpMHpOBaHA PENpE3eHTATHBHAs BBIOOPKA.
Bce nonyyarene conuaibHbIX yCJIyT ObulM pa30UTh HAa 4 TPYNIIBl HA OCHOBAaHUM JABYX IapaMETPOB:
TSYKECTh PUZNYECKOTO COCTOSHUSA U TSHKECTh MEHTAIBHOTO COCTOSIHHUSL.

B kauecTBe mpusHaka AJi1 NEPBOrO MapaMeTpa MOCIYXHWIa CPEJHEMECSYHas CTOMMOCTb
UIICY. [Honuron pacnpenenenus croumoctu UIIICY s Ilepmckoro I'TIL npencrasien Ha puc.
1 B xauectBe npumepa (Ox — cpeansist croumocts UIIICY, Oy — konuuecto UIITICY ¢ nanHoi
CTOMMOCTbHI0). 3 monurona BumgHo, uto Bcex IICY mpencraBnsercs BO3MOXKHBIM pa3OuTh Ha 2
TPyNIbl O TSDKECTH: MOOWIBHBIE M ManomMoOwipHBIe (Cymma otcedeHus 32 T.p./mec). Cymma
OTCEUYEHHMs TPYIIbI B Cllydyae KaKIOro yupekJeHus Obla CBOS U OMNpENeNsiach Kak JIOKalbHas
TOYKAa MUHUMYMa.

[Tpusnakom BTOpOro mapameTpa BbicTymuia naeecriocooHocts [ICY. Takum obpazom, Bcex
I[ICY ynmanock pa3obute Ha 4 rpynnbl (MOOWIBHBIH — JI€€CIIOCOOHBIN, MOOWJIBHBIA —
HEeJIeeCIOCOOHBIN, MAJIOMOOMIIBHBIN — JIE€CIIOCOOHBIN, MaTOMOOUIBLHBIN — HEJIEECIIOCOOHBIH ).
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Puc. 1

[To uroram npoBefeHNsT HE3aBUCUMOW OIEHKH OBUIA COCTABJICHBI CIICAYIONINE PEHTHHTH (CM.

[Tpunoxenue):

PeiitrHT HHOOPMAITMOHHOW OTKPBITOCTH YUPEIKICHUH;

PeliTunr KOMQOPTHOCTH yUpeKICHUN;

PeliTunr noOpoxkenaTrenbHOCTH, BEKIUBOCTH U KOMIETEHTHOCTH COTPYIHUKOB YUPEXKICHUS;
PelTuHT y10BIETBOPEHHOCTH KIMEHTOB KAUE€CTBOM OKa3aHMsI YCIIYT B YUPEXKICHUU;
WToroBelii peMTUHT (CyMMapHbIi 110 BCEM MOKa3aTesIM).

B mocnencTBue OyneT mpenctaBiieHa omucarenbHas WHPOPMALHUsS O XOAE MPOBEACHUS M HTOTaX
HE3aBUCUMOM OLIEHKH, CIPYIIIUPOBaHHAs IO crioco0aM MostyuyeHus: UHGopMariu:

Ornenka MHGOPMAIIMOHHBIX CTCHJIOB;

OreHka caira;

WNurepBbronposanue 1ICY;

OueHka 371aHui, TOMEIEHUH U MIPUJIETalolle TEpPUTOPHUH.

2. Ouenka MH(POPMAITMOHHBIX CTEHI0B

B paMKax OLCHKHU I/IH(bopMaI_[I/IOHHLIX CTCHAAX HGOGXOI[I/IMO OBUIO OTBETUTH Ha CJICAYIOIIHNC

BOIIPOCHI:
1. IlpencraBieHa Jm akTyanbHas WH(popManus 00 OpraHU3aluy, yUpeauTese, pyKOBOAUTEINE,
pykoBonuTensix punmana;
2. IlpencraBieHa M B TOJIHOM 0OObEME aKTyalpHas HMHpOpManus O IepedHe
MPEOCTABIISIEMBIX YCIIYT C MIOPSIKOM U TapupaMH UX OKa3aHUS,
3. IlpencrasiieH U aaropuTM MOAAYH Kajlo0 U yperylupoBaHusi KOH(IMKTOB;
4. SBnsercs mu mpencTaBieHHas HHGOpMAIHS HATIISIHOW U MOHATHOH 1utst psimoBoro [ICY.

Jns ananmusza uHQOPMAIMOHHONW TOCTYIHOCTH YUYPEKACHUNH COLMAIBHOTO OOCITY>KWBAaHUS

ObUT HCIIONB30BAH METOJ HAOMIOACHHA. ODKCIepTaMu  MPOBEACH OCMOTp MHGOPMAIMOHHBIX
CTEHJIOB, TJle¢ NpPEJOCTaBIsIeTCS WHPOpPMAIUs s TOTPEOUTENe yCIIyr, CAelaH aHalu3
nH(OPMAaLIMOHHBIX OYKJIETOB.

W3yuenue cTeHAOB MOKa3ajio, YTO BO BCEX YUYPEKACHUAX M HMX ¢rmanax wHopMarms

pasMCIIacTCsa B ITOJTHOM MCPEC N CBOCBPCMCHHO. B HCKOTOPLBIX CIIyYasax COTPYAHHUKU yqpexcz[eHm“I
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nocrapaiuch 06sedbp MH(OpMAIMIO B JOCTYNHYI0 U noHATHYI0 ¢opmy ia IICY (cm. puc. 2). B
HEKOTOPBIX CIIydasiX YYWTBHIBAJINCH OrpaHWyeHHble (usmueckue Bo3MmokHoctu IICY. Tak B
IlentpasibHoM  ¢winane HHMOPMALMOHHBIE CTEHABl B OTHCIEHUAX C  KOJIICOYHMKAMH
pacroyiaratoTcsi Ha ypoBHeE IJ1a3, CHJIAIIErO YeI0BeKa.

Kaxnoe ydpexieHue NpeaoCcTaBUIO TeMaTHYECKHE OpOLIIOpbI, OMMCHIBAIOIIME YCIYTHM M
IIpaBUJIa BHYTPEHHETO PACIIOPSIKA.

Onenka MH(QOPMALMOHHBIX CTEHIOB BKIOYeHa B mapamerp 1.1.1 mnokaszarens «l.1
CootBercTBHE MHPOPMALIUU O JESITEIHHOCTH OPTaHU3ALUU COLUAIBLHON C(epbl, pa3MeIeHHONH Ha
OOIIEOCTYIIHBIX ~MH(POPMALMOHHBIX pecypcax, €€ CoAepKaHuio U nopsaky (¢dopme),
YCTaHOBJICHHBIM HOPMaTUBHBIMU [TPABOBBIMU aKTaMHU. ..»

B cpennem mo kpato yupexjaeHus HaOpanu 71,82 6amna uz 100 BO3MOXKHBIX 1O JTaHHOMY
napamerpy. 14 CTpPyKTypHBIX TOApa3leleHuil HaOpaay MakCHUMajbHBI 0an, Torma Kak
MUHHUMAaJIbHbIN Oai1 paBHsercs 60.

WNnorma Berpewanack wHGOpManus O TOPSAKE TIOAAYH JKaIo0 U YperyJIHpOBaHHUU
koHGuiukroB. B JIUIIN u ITHU naHHBIE TOKYMEHTHI SBISIOTCS KpalHE BaXXKHBIMU U XOTEJIOCH OBl
BUJICTH CTEHJIBI C MOJJOOHOW TEeMAaTHUKOM B KaXIOM (uimane. 3aMeTHM, YTO MHPOPMAIUS JTODKHA
ObITH IpejACTaBlI€HAa B IOHATHOM U ynoOHoMm Qopmare, He Bce IICY crmocoOHbl NOHUMATH
HOPMAaTUBHBIE aKThl U 3aKOHBI.

Puc. 2

3. OueHka caiiToB opranu3anui

B kputepusx OLEHKH TPWXKIBl MPOMCXOIUT CChUIKA Ha O(QUIMAIbHBIA CAalWT IOCTABIIMKA
COLIMANIbHBIX yciyr. Ha OCHOBaHMM JaHHBIX NAapaMEeTPOB KPUTEPUEB OLICHKU CAWThl M3Y4aIMCh Ha
HaJIM4Yue CIEAYIOIUX COCTaBIISIIOIINX:

1. CootBercTBHe HHGMOPMAIMKM O JAEATEJBHOCTH OpraHU3alMM  COLMAIBHOM  cdepsl,
pa3MelieHHOH Ha MH()OPMAIMOHHBIX CTEHIAaX B IMOMEHICHWH OpPraHW3allui COLHAIBLHON
cdepsl, ee cofepKaHuIo U NopsaKy (popme), yCTaHOBIEHHBIM HOPMATUBHBIMU IPAaBOBBIMU
aktamu (mapametp 1.1.2);

2. Hanuume u (yHKIMOHMpOBaHHE Ha O(HUIMATBFHOM caiiTe opraHu3alnuu HWHOOPMALUU O
JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOICUCTBHUS C TIOTydaTelsiMu yeyr (mapametp 1.2.1);

3. Hanuuue anbTepHATUBHON Bepcuu OPHUIMATBLHOTO CaiiTa OpraHU3aIMN COIUANIBHON Chepbl
B cetu "MHTepHET" 1U1s1 ”HBAIUIOB 1O 3pEHUIO (MMOAMYHKT napametp 3.2.1).
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Hapamemp 1.1.2: Coomeemcmeue uH@opmayuu o0 O0eAMEIbHOCIMU OP2AHUZAUUU
COUUANbHOU chepbl, pazmMeu|eHHOll Ha OPUUUATLHOM calime OP2AHU3AUUU COUUATIbHOU chepbl,
ee cooepcanuto u nopaoxy (ghopme), ycmanosieHHbIM HOPMAMUBGHBIMU HPABOGLIMU AKMAMU.

[Tokazarens 1.1.2. - 3T0 coorBercTBHE HH(MOpPMALMU O JEATEIBHOCTH OpraHU3aLNU
COIIMAIEHOTO OOCITYy’KMBaHUs, pa3MEIIEHHON Ha O(HUIMAIBHOM CaiiTe OpraHU3allH COLUAIBHOTO
obciry>)kuBaHus B cetd "MHTepHeT", MopsAAKy pa3MelieHuss nHpopManuyd Ha OQUIHAIBLHOM caiiTe
MIOCTABIIMKA COLMAJIBHBIX Yyciayr B cetd "HHTepHer", yTBEpX AaeMOMY YIOJIHOMOYEHHBIM
(benepaabHBIM OpPraHOM HCIIOJHUTENIBHOW BJIAacTU corjacHo yactu 3 cratbu 13 denepanbHOro
3akoHa oT 28 mekadps 2013 r. Ne 442-03 «OO6 oCHOBaX COLMAIBHOTO OOCITYXKUBAHHS TPAXKIaH B
Poccuiickoit deneparumy.

Peur wmer o TOM, YTO TIOCTABIIMKM COLMAIBHBIX YCIYr JIOJKHBI (HOPMHUPOBATH
0011Ie0CTYTHbIE MH(POPMALIMOHHBIE PECYPChI, coleprKaliue MHPOPMALUIO O JEATEIbHOCTH 3TUX
MIOCTABIIMKOB, U o0OecneuynBarh JOCTYN K JaHHBIM pecypcaMm IOCPEJCTBOM pPa3MEILEHUs UX Ha
MH(POPMALIMOHHBIX CTEHAAX B IOMEIICHUSAX IOCTaBIIMKOB COLMAIbHBIX YCIYr, B CpEICTBax
MaccoBodl mHpopManuu, B cetd "HMHTepHET", B TOM YHCcIe HA OQUIIMAIBHOM CalHTe OpraHW3aIluu
COLMAJIBHOTO 00cyXuBaHus. [locTaBIIMKN COLMANBHBIX YCIyr 00s13aHbl 00ECIIEYUTh OTKPHITOCTD
U JOCTYITHOCTb CIEAYIOLIEH HHPOopMaIIK:

1) o pare rocyaapcTBEHHOM perucrpauuu, o0 yupeautesne (yupeauTensx), O MecTe
HaXOXJeHHA, Pprnanax (Ipy UX HAJUYWH), peXuMe, rpaduke paboThl, KOHTAKTHBIX TeleoHaxX U
00 ajgpecax JIEKTPOHHON MOYTHI;

2) o CTpYKType U 00 opraHax yrnpaBJCHHUs OPTaHU3AIIH COIMATBHOTO 00CTYKHBAHHUS;

3) o opme coumanbHOro 00CIYKUBaHUS, BUAAX COLUAIBHBIX YCIIYT, OPSAAKE U 00 YCIOBHIX
UX MPEIOCTaBICHUS, O Tapu(]ax Ha COUATBHBIC YCIIYTH;

4) 0 4NCIIEHHOCTH MOJydaTesell COUUAIBHBIX YCIYT 10 (opMaM COLMATIBLHOIO 00CITyKUBaHUS
U BUIAM COIMAJBHBIX YCIyr 3a c4eT OHKETHBIX AaCCUTHOBAaHMHA OIO/DKETOB CYyOBEKTOB
Poccuiickoit deaepanyiv 1 B COOTBETCTBUU C JOTOBOPAMH 32 CUET CPEACTB (PU3MUYECKUX JIMILL U (UITH)
IOPUANYECKUX JINLL

5) o pykoBoauTENIE, €0 3aMECTUTEINIAX, PYKOBOAUTENSAX (GWINAIOB (IIPU MX HAJIUYUHU), O
MEPCOHATBHOM COCTaBe pPAOOTHUKOB (C YKa3aHWEM C HX COIJIacus YpOBHA 0Opa3oBaHUS,
KBaTM(UKAIIUK U OIbITA pabOThI);

6) 0 MaTepHaJIbHO-TEXHUYECKOM 00€CIIEUEHUH MPEA0CTaBICHUSI COLMABHBIX YCIIYT (HaIuune
000pYZOBaHHBIX MOMEIIEHUH Ui MPEOCTABICHUs COLMAIBbHBIX YCIYT, B TOM 4Hcie OMOINOTEK,
O00BEKTOB CIIOPTa, HAIMYHE CPEACTB OOYYCHHS M BOCIWTAHHS, YCJIOBHUS NMUTAHHUS U oOecrieueHue
OXpaHbl 3[I0POBbsl IOJyYaTeleld COLUAIBHBIX YCIYT, JOCTYH K HH()OPMAIMOHHBIM CHCTEMaM B
cdepe conmanbHOTO 00CTy)XuBanus U ceT "MuTepHeT");

7) 0 Konu4yecTBe CBOOOAHBIX MECT Ul MpUeMa MojydaTeneld COUaIbHbIX YCIyr 1o ¢popmMam
COIIMAJIEHOTO OOCITY)XKMBaHUs, (PUHAHCUPYEMBIX 3a CYET OFO/DKETHBIX aCCHTHOBAaHWH OOHKETOB
cyobekToB Poccuiickoit denepanuy, a Takke OIIaYMBAEMbIX B COOTBETCTBUU C JOTOBOpaMH 3a
CUeT cpencTB (PU3NICCKUX JIHII U (MITH) FOPUITIECKUX JIHIL;

8) 00 oObeme MpenoCTaBIIEMbIX COLMAIBHBIX YCIYT 3a CYET OFOJIKETHBIX ACCUTHOBaHUMN
010 KeTOB cyObeKkTOB Poccuiickoit denepaniiii 1 B COOTBETCTBUU C JIOTOBOPAMH 32 CUET CPEICTB
(bU3UYECKUX JIUI U (WIIH) FOPUINYECKHUX JTHII;

9) 0 HaTMYUU JTUIEH3UN HA OCYIIECTBIICHUE ESITEILHOCTH, MOJICKAIIEH JTUIIEH3UPOBAHUIO B
COOTBETCTBHHM € 3aKOHOAaTeNnbcTBOM Poccuiickoit denepannuy;

10) 0 hpuHAHCOBO-XO3SIMCTBEHHOM IEATEITHHOCTH;

11) o mpaBuiiax BHYTPEHHEro pacHopsijika JJs MojiydaTeiei COLMaIbHBIX YCIyT, IpaBHIax
BHYTPEHHET0 TPYA0BOI'0 PAaCIOPsIKa, KOJUNIEKTUBHOM /10T OBOPE;

12) o Hamuuuu NpennucaHuil OpraHoB, OCYIIECTBIISIIOIIMX T'OCYAAPCTBEHHBIM KOHTPOJIb B
cdepe corranbHOro 00CITy)KUBAaHUS, U OTYETOB 00 MCTIOJTHEHUH YKa3aHHBIX MPEIMTUCAHNN;
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12.1) o mnpoBeAeHHH HE3aBHUCHMOW OLIGHKM KauecTBa OKa3aHHUS YCIyr OpraHU3alusMu
COIIMAJIEHOTO OOCITY)KMBAaHUsS, KOTOpasi OMPENEISIETCSl YIMOJIHOMOYEHHBIM (heiepaibHbIM OpPraHOM
UCIOJIHUTENILHOM BIIACTH;

13) o6 wHOW wuH(pOpMANUK, KOTOpas pa3MEIIaeTCs, OIMYOJHMKOBBIBACTCS I10 PEIICHUIO
MOCTABIIMKA COIMAIBHBIX YCIOyr W (WJIK) pa3MelleHHe, OMyOJIMKOBaHHE KOTOPOH SBISIFOTCS
00s13aTeTLHBIMU B COOTBETCTBUU C 3aKOHOIATENILCTBOM Poccuiickoit denepanuu.

VYkazanHass uHQOpMAIMS U JTOKYMEHTHl MOJJIEKAT Pa3sMEIICHHI0 Ha OQUIMAIBHOM caiiTe
MOCTABIIMKA COLUMAIBHBIX yCIyr B ceTH "MHTepHeT" M OOHOBJICHUIO B TE€UYEHHUE JECATH pabounx
JHEH co THA UX CO3[aHUs, MOTYYCHHsI U BHECEHUS B HUX COOTBETCTBYIOLINX U3MEHEHUU.

[To uroram oueHku calTOB OpraHuzauuii mo napamerpy 1.1.2 cramo MoHSATHO, YTO JAAHHBINA
napameTp SBJSIETCS OJJHAM U3 CaMbIX CIa0bIX Y MOCTABIIMKOB COLMAIBHBIX YCIYT: OOMbIIas 4acTh
CalTOB HE MPUTOJIHA TSl YOOHOTO MOJIH30BaAHUS.

Htorom cranu Hu3Kue 0auibl IO JaHHOMY ITYHKTY: CPEIHMM 0all 1o Kparo cocTaBisieT 26,6 u3
100 Bo3MoskHBIX. Y miaTu opranuzanuii onenka 0. Y Ilepmckoro I'TIL] caiit HaOpan MakcUManbHBIHI
Oart, eni€ y ogHOM opranu3anuu 60 6amioB u y aByx 40.

Yame Bcero Ha caiite He pasMmemanach HHpopmaius o konudecTBe obciayxuBaeMpix [ICY,
cBOOOMHBIX MecTax. [lodTn Bce yupekIeHUs He PacKpbUIN JaHHYI0 WH(GOPMAIUIO OTHOCHTEIHHO
[ICY, obcyxuBaronmxcs Ha MIATHOW ocHoBe. Tak ke K peAko BCTpevaronleics mHbopMauu
MOYHO OTHECTH 00BEM OKa3aHHBIX YCIIYT 3a CUET rOCYJaPCTBEHHBIX CPEICTB.

C 1pyroit CTOpPOHBI, BCE YUYPEKICHHS Pa3MECTUIM PEKBU3UTHl CBOMX OpraHU3alMi U
BBUTOKMIIH Ti1anbl DX/,

NapameTp 1.1.2 - uHpOopMmaymMAa Ha caunTe

Hapamemp 1.2.1: Hanuuue u (hynkyuoHupoeanue Ha oYuyuanoHom caiime opeanu3ayuu
ungopmayuu 0 OUCMAHYUOHHBIX CROCO0AX 63AUMOOCIICIEUSA C NOTYUAMENAMU YCIY2.

OtHocutenbHO mnapamerpa 1.2.1 cailTbl yupexaeHud HaOpanu NPUMEPHO OIMHAKOBOE
KOJIMYECTBO OajuIOB: BCE OpraHM3alWd MPeUIaraloT B KAayecTBE JAMCTAHIMOHHOTO CIoco0a
KOMMYHHUKAIIMH Tele)OH M DIIEKTPOHHYIO MOYTYy. Y HEKOTOPBIX OpraHu3anuii umeercs ¢Gopma
oOpaTHOM CBSI3U, pa3MeIIEHHAs IPSIMO Ha CaliTe OpraHU3aIliH.

Takum oOpa3om, B cpenHeM, Mo Kparo 3a mapamerp 1.2.1 yupexnaenus nmonyuywnu mno 73,3
6amioB u3 100 Bo3MokHBIX. MakcuManbHbIN Oai 3a JaHHBIM mapaMerp noxydyuin YailkoBckuil u

12



AHO "ACH" - 2018

Kyasimkapckuii JIUIIN, a Tak xe [lepmckuii I'TIL[. MunumanbpHas ornieHka coctasuiia 60 6aiioB y
6 yUpeKICHUM.

NapameTp 1.2.1: Hanuume nHGOpMaLUKU O AUCTAHLLMOHHBIX
cnocobax B3aumoAeMCTBUA C NnoNy4aTenamm ycnyr

Puc. 4

Iloonynkm napamempa 3.2.1: nanuuue anbvmepHamugHoll éepcuu oPuUUUAILHO20 caiima
opzanuzayuu couuanvHoi cepuol 6 cemu "Humepnuem' ona uneanuooe no 3penuio.

[To manHOMY mapaMeTpy Bce yupekaeHus HaOpaim mMakcuManbHbie 20 0aJUIOB: Ha KaXI0M
caiiTe eCTh aIbTEPHATUBHAS BEPCUS ISl HHBAIHMIOB 10 3PEHUI0 U CITA00BHISIIHX.

4. UaTepBHIOMpPOBaHHKE NOJIyUYaTeJeH COUMAIBHBIX YCJIYT

Kak 0bU10 0TMEUEHO BO BBEIEHUH, BBIOOpPKA, yU4aCcTBOBABIIAs B MHTEPBHIOMPOBAHMHU, Oblia
nojgo0paHa C COXpaHEHHEM NPU3HAKOB TIE€HEPalbHOM COBOKYMHOCTH. MHTEpBBIO CTPOMIOCH B
MIPOU3BOJILHOW (hOpME Ha YCMOTPEHUE HHTEPBBIOEpA JUIsl HAWIYUYIIETO PACKPBITUS PECTIOHICHTA.

B paMKax MHTCPBbIOUPOBAHUA ObLIH IMMOJIYYCHBI OTBETBI Ha CJICAYIOIINUEC ITapaMETPhI:

— Y I0BIETBOPEHHOCTh Ka4€CTBOM, TIOJTHOTON M JOCTYIMHOCTHIO HH(OPMAIIMH O JCSTEIHHOCTH
OpraHU3allMi COIMAJIBHON cdepbl, pa3MemeHHOW Ha WHPOPMALMOHHBIX CTEHJaX B
MMOMEIIIEHUU OPTaHU3allK CONMabHOM chepsl (mapametp 1.3.1);

— Y I0BIETBOPEHHOCTh KaY€CTBOM, TIOJHOTON M JOCTYITHOCTHIO HH(POPMAIIMH O JESITEIHHOCTH
OpraHM3aIMK COIUATBHON CQepbl, pa3MEIICHHOW Ha OQUIMAIBHOM CalTe OpraHu3aluu
cormanbHOM cdepsrl B cetr "MHTepHetr" (mapamerp 1.3.2);

—  YI0BIETBOPEHHOCTh KOM(OPTHOCTHIO MPEAOCTABICHHS YCIYr OpraHU3alHell COUaTbHON
cdepsl (mapamerp 2.3.1);

— Y I0BIETBOPEHHOCTH JOCTYIMHOCTBIO YCIYT AJisl MHBANUIOB (mapametp 3.3.1);

— YI0OBJIETBOPEHHOCTh JI0OPOKENIATENbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHu3allviu
couuagbHOW cdeprl, 00eCceynBaIONIMX TMEPBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE
noyyyatenst ycuyru (paOOTHHKM CHpPaBOYHOM, MPUEMHOTO OTAENEHUs, PerucTpaTyphl,
Kacchl W Mpoune pabdOTHUKM) MPU HENOCPEICTBEHHOM OOpallleHuu B OpraHU3alUio
conuanpHOU chepsl (mapametp 4.1.1);
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—  YI0BIETBOPEHHOCTh JTOOPOKETATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3aIUd
colMalibHON cephl, O0OECIEUMBAIOIINX HEMOCPEACTBEHHOE OKa3aHWe YCIyrd (Bpauw,
COIIMAJIbHBIC PA0OTHHUKH, PAOOTHUKH, OCYIIECTBIISIONIUE SKCHEPTHO-PEAOMIUTAMOHHYIO
JMAarHOCTHKY, IPENOIaBaTelld, TPEHEPhl, HHCTPYKTOPBI, OMOIMOTEKApH, SKCKYPCOBOJIBI H
npoure pabOTHHUKM) MPU 0OpaIIEHUH B OpraHu3aIiio coruaibHoi cdepsl (mapamerp 4.2.1);

— YI0OBJIETBOPEHHOCTh JI0OPOKETATENbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHu3allviu
COITMANIbHOW c(epbl TPHU KCIOJIB30BAHUHM JTUCTAHIIMOHHBIX (OPM B3aMMOJACUCTBHUS (IO
TeneoHy, MO JJIEKTPOHHOW TIOYTE, C IIOMOIIBIO JJIGKTPOHHBIX CEPBHCOB (TIOJaYU
AJIEKTPOHHOTO OOpaiieHus: (KajaoObl, MPEIUIOKEHUS), TOIYYCHUSI KOHCYJIbTALUU 10
OKa3bIBa€MbIM yciiyraM u mp.) (nmapametp 4.3.1);

— ToroBHOCTh mTONydYaTeNied yCIyr pPEKOMEHIOBaTh OPraHU3alMI0 COIUAIBLHOU chepbl
POJCTBEHHUKAM M 3HaKOMBIM (mapametp 5.1.1);

— YI0BJETBOPEHHOCTH MOJy4yaTeNel YCIyr OpraHu3alliOHHBIMU YCIOBHSIMHU OKa3aHUS yCIYT,
HaIpUMEp: HAIMYUEM U TIOHATHOCTHIO HABUTAIIMYA BHYTPH OPraHU3aIMK COLUAIBHOM chephl;
rpadukoM pabOThl OpraHU3alluk  COIMAIBHOW cdepbl (MOApa3ieiCHus, OTICIbHBIX
CIICLUAIMCTOB, TPAQUKOM TPUXOJa COLUAIBHOTO pabOTHHWKAa HA JOM W Mp.) (mapamerp
5.2.1);

— VYIOBJETBOPEHHOCTh TMOJy4aTeleld YCIyr B I1EJIOM YCJIOBUSIMH OKa3aHUS YCIyr B
OpraHu3aIK COUUALHON cdepsl (mapametp 5.3.1);

Hapamempor 1.3.1 wu 1.3.2: Jlona noayuameneit yciye, y0061eme0PEHHbHIX
OMKPLIMOCMbI0, NOTHOMOU U 0OCHYRHOCMbIO UHDOPpMaAUUU 0 OeAmenbHOCIU OP2AHU3AYUU
COUUANbHOU chepbl, pPAIMEU|EeHHOU HA UHPOPMAUUOHHBLIX CMEHOAX 6 NOMeu|eHuu
Op2aHU3auUU COUUATLHOU cdhepbl, HA oQuuuanbHOM caiime OpPAHUAUUL COUUATLHOIL
cghepot 6 cemu ""Hnumepuem".

ITo wuroram oOmenuss ¢ [ICY cramo MHOHATHO, YTO MO OONBIICH YaCTH HHUKTO U3
ONpOILEHHBIX HUKOIZIAa HE TII0Jb30BAJICA OJEKTPOHHBIMU pecypcaMu Uil MOJIy4eHHS
uHpopMaruu 00 ycIyrax H TOpSJIKE WX OKa3aHWs, OO0 OpraHW3alud COIHAILHOTO
obciyxuBanuu. OJHAKO, CTOUT 3aMETHTh, YTO OOJBINAS YaCTh OMPOIICHHBIX TOJTBEPKIAIOT
CBOIO  YJIOBJIETBOPEHHOCTh KaueCTBOM, IIOJHOTOM M  JOCTYNHOCTbIO HH(OpMalueHn,
pasMeménHol Ha MH(OPMAIMOHHBIX CTeHAaX. TakuMm o0pazom, B cpeaHeM 1Mo Kpawo 86%
OTIPOIIIEHHBIX TOATBEPIUIIH CBOIO yIOBIETBOPEHHOCTb.

B T0 xe Bpems, kKak yxke ObUIO CKa3aHO, OOJbINasi 4acTh PECHOHJEHTOB OTHECIHCH K
BOIIPOCY Ha ocHoBaHWU TyHKTa 1.3.2 ¢ Hemonumanuwem. [lo wuroram ompoca nuimb 55%
OIPOILIEHHBIX 0KA3aJIUCh YIOBIETBOPEHBI TOJIHOTON, JOCTYITHOCTBIO U KaUe€CTBOM MH(pOpMaLuH,
pa3MeIaeMon Ha caiiTe IMMOCTaBIIMKA COLUAIBHBIX YCIIYT.
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MNapamerp 1.3.1
Mapamerp 1.3.2

Puc. 5

Hapamemp 2.3.1: YooenemeopeHHOCHMb KOM@OPMHOCHIbIO NPEOOCMABNEHUA YCIIY2
opzanuzayueil coyuanbHou cgepol.

B pamkax panHoro mapamerpa Oompmas dvacte [ICY oxazamace ymOBJIETBOpEHA.
Haumenpuiyro ynoBiaeTBopEéHHOCTh BbIcKazainu skutenn OxaHckoro u Yaiikosckoro JIWITU:
87,5% u 54,6% COOTBETCTBEHHO.

Hapamemp 3.3.1: Yooenemeopennocms 00CmMynHOCmbI0 YC1y2 011 UHEATUOO0E.

Cpenu Ooibllield YacTH ONPOIICHHBIX HE OBUIO BBISBICHO HEIOBOJBCTBA KacaTeIbHO
JOCTYIIHOCTU ~ Cpelbl JJIi WHBAIUAOB. 36 CTPYKTYPHBIX IOJAPA3JCIICHUS IOIY4YHIN
MaKCUMaJbHBIA Oar, emé 6 mompazaeneHus moxydwid ot 80 mo 99 OGamros. YaiikoBckuid
JIIIN nony4ws HauMeHsblee KOJIMuecTBo Oamios: 72,73.

Hapamempor  4.1.1, 4.2.1 u 4.3.1: Ilokazamenu, xapakmepusyrwujue
000poHCceNamenbHOCIb, 8EHCTUCOCHb PAOOMHUKOE OPZAHUZAUUIL COUUATLHOU Chepbl.

Cpenun Tpéx mapaMeTpoB, XapaKTEPU3YIOUIUX J0OpPOKEIaTeNbHOCTh, BEXIMBOCTD
pabOTHUKOB OpraHu3alui, IOCTaBISIOUIMX COLHUAIbHBI YXOJI, B CpPEJAHEM IO Kparo
HauOonmpmMi OaJul MOJMYyYMJI TOKa3aTelb, XapaKTepU3yOUIMH J00pOoXKenaTeIbHOCTh |
BEXJIMBOCTh COTPYJHUKOB, OKAa3bIBAIOIINX HETIOCPEICTBEHHBIN TOCTOSHHBIA YXO/I.

B pamkax mnokasarens 4.2.1 Ooinbluas 4acTh CTPYKTYPHBIX IOJApa3AeiICHUN MOITy4UIIH
MakcUMaibHyl0 oueHky: 100 OamnoB. Haumenpmmit 6an momyums Yaiikosckuit JUIIN,
noayuus 57,58 Oanna u3 100 BO3SMOXXHBIX.

CotpynHuky, padoTaroniye B NpUEMHOM OTIEIEHUU U UHbIE COTPYJHHUKH, YJaCTBYIOIINE
B 3aCEJICHUM ITOJIYYMJIM OLIEHKH HECKOJIBKO HUIKE.

TpagunuoHHO  mapameTp, XapaKTEpU3YIOIIMKW  COTPYJIHUKOB, pabOTAOIIMX  HA
JTUCTaHIIMOHHBIX yCIyraX, HI)KE OCTAIbHBIX. CTOUT OTMETUTh, YTO y CTAIlHOHAPHOW (HOpMBI
COLIMAJILHOTO O0CTYXUBaHUS HET yCIYyT, OKa3bIBAEMbIX AUCTAHLIMOHHO, [I09TOMY PECIOHJEHTHI
HE MOTYT J1aThb PAa3BEPHYTHIM OTBET Ha BONPOCHI MOCBALIEHHBIE NUCTAHIMOHHOMY OKAa3aHHUIO
YCIIYT.
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Hawnyunime nokasarenu no 1o0pokenarenbHOCTH nepcoHana nokasanu Osépckuit [THU,
Bepxne-kypsunckuii I'll, Conukamckuit AT n Kyunnckuii [THU. CymmapHO Hauxyzumme
oneHky nonyyun Yankosckui JAAIIH.

Mapamerp 4.1.1
Mapamerp 4.2.2
MNapamerp 4.3.1

1 1all A

1 |

Puc. 6

Hapamempor  5.1.1, 5.2.1 u 53.1: [Ilokazamenu, xapakmepu3yrwujue
Y008671emEOPEHHOCHIb YC108UAMU OKA3AHUA YCIIY2.

[Tokazarenu nsToro pasaena TpajAULMOHHO JEMOHCTPUPYIOT octaTouHoe oTHouleHue [ICY
K CBOCMY Hpe6BIBaHI/IIO B CTAallTMOHAPHOM OTHACJICHHUH, CBOE OTHOIIIEHHE K JaHHOMY YYPCKICHHUIO U
BOOOILE YA0BIETBOPEHHOCTH cBOeil sku3Hbi0 B [THU nnm JIUTTN.

[To pe3ynbraram HMHTEPBBIO MOXXHO CKa3arh, 4To Oosbmias 4yacth [ICY ymoBieTBopeHbI
CBOUM IPeOBIBAHNEM B CTAIIMOHAPHOM YUPEKICHUE U TOTOBBI €T0 PEKOMEHI0BATH HYKIAIOIIUMCS.
@aktuueckn 97,5% IICY roToBel peKOMEHAOBATh YUPEKACHUE HYXKAAOUIMMCS TpakJaHam, a
98,8% IICY ynosnerBopeHbl opranmsanuein ycayr. M 98,9% IICY ynoBneTBOopeHBl B LEIOM
YCIIOBUSIMU OKa3aHUS yCIYT.

B pamkax Bcex Tpéx kputepues nsToro osioka Yaiikosckuit JIUITN nHabpas MeHblIe Bcero 0aios:
HauOonbImMi 6amt coctaBui 91.
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foTOOBbI peKOMeH40BaTb
YaoBneTBopeHbl opraHusauuei
[OBONbHbI B LE/IOM YCAOBUAMM OKa3aHUA yCayr

1 EI PI 1 !ﬂl nl wl ﬂ

Puc. 7

[TogBoast uTor NpoBeNEHHBIM UHTEPBBIO, CTOUT CKa3aTh, YTO YPOBEHb YIOBIECTBOPEHHOCTH

HOJ'Iy‘I&TCJ'ICfI CONMAJIBHBIX YCJIYI' Ha O0CTATOYHO BBLICOKOM YPOBHC. HMmeroTcs m OTCTaroIIue

yupexxaeHus takue, kak Yaitkockuit JJIIN.

B Yaiikosckom HUIIM TICY xanoBanuch Ha HEXBAaTKy IEPCOHANa M pa3IpakEHHBIX

COTPYJHUKOB.

5. Ouenka 31aHMii, NOMeIeHNH M NpUJIeralolleil TepPUTOPUH

HJ’IH OLCHKHU 3,I[aHI/If/’I, HOMeH_[eHI/Iﬁ u nplxmerafomeﬁ TEPPUTOPUHN UCIIOJIB30BAJIACh CIICLIUAJIBHO

[OJIrOTOBJICHHAsl aHKeTa, B KOTOPOM OBLIM MpPEICTAaBICHBI BCE HEOOXOIUMBIE BOIPOCH U
TpeOoBaHUs K 00OpynOBaHMIO U TeppuTropuu. Cpennm 3TUX KpUTEpHUeB ObUIM Cleayrolue

IIOKa3aTCIIn:

VY 10BIE€TBOPEHHOCTh IMOJyYaTeiaed YCIyr B LEJIOM YCIOBUAMU OKa3aHUS YCIyr B
OpraHu3alK coluanbHOM cepsl (mapametp 5.3.1);

Hamnune xoMQOpTHBIX YCIOBUH [UIs TPENOCTaBICHUS YCIYr, HAIpUMep: HaJIndue
KOM(OPTHOI 30HBI OTJIbIXa (0K 1aHUs), 000PYIOBAaHHOM COOTBETCTBYIOLIECH MEOEIbIO;
Hamnune xoMQoOpTHBIX yCIOBHH UIsI TPEAOCTABICHHS YCIYr, HANpUMEp: HaIW4Yhe |
MOHATHOCTh HABUTAIIMH BHYTPH OPTaHU3aLUHU COIIMATIBHOMN cephl;

Hamnune xoMQoOpTHBIX yCIOBHH IUIsl TPEAOCTABICHHS YCIYr, HANpUMEp: HaIW4YHe |
JOCTYITHOCTb MMUTHEBOW BOJIBI;

Hannune xoMQOpTHBIX yCIOBHH JUIsl NPEAOCTaBIEHHUsS YCIYyr, HalpuUMep: Haluyue |
JTOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TIOMETICHHIA;

Hannune xoMQOpTHBIX YCIOBUI A MpPEeNOCTaBIEHUS YCIYyr, HalpuUMep: CaHUTapHOEe
COCTOSIHUE ITOMEICHUI OpraHu3aluy COlMaIbHOM chepsl;

Hannune KOMQOPTHBIX YCIOBUH JUIsl MPENOCTaBICHUs YCIYT, HalpuMep: TpaHCIOpTHas
JOCTYIHOCTh  (BO3MOXKHOCTb ~ Jl0€XaTb [JO OpraHM3allUu COLUUAJIbHOW cdepbl Ha
OO0IIECTBEHHOM TPaHCIIOPTE, HAJIMYKME ApKOBKN);
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— Haymuune B NOMENICHUSX OpraHU3alliy COUMAIbHOW chephl W Ha TpHICTalomeld K Hel
TEPPUTOPUU: 000PYIOBAHHBIX BXOJHBIX TPYIII MaHAycaMu (MIOAbEMHBIMHU MJIaTGOpMaMHu);

— Haymuune B TOMENICHHUSX OpraHU3alliy COLMAIbHOW chephl W Ha TpHICTalomeld K Heil
TEPPUTOPHUU: BBIICIICHHBIX CTOSHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB;

— Hanuumne B moMenieHUsX OpraHU3aluu coluaibHOW chepbl W HA Ipuieraromeid K Hel
TEPPUTOPHUU: TANTUPOBAHHBIX TUPTOB, MOPYUHEH, pACIIHPEHHBIX JBEPHBIX TPOESMOB;

— Hanuumne B moMenieHUsX OpraHU3alMu coluaibHOW chepbl W HA Ipuieraromeid K Hel
TEPPUTOPUHU: CMEHHBIX KPECET-KOJSACOK;

— Hanuumne B moMenieHHsIX OpraHU3aluu COLMaIbHOU cdepbl W Ha MIpuieraromeil K Hel
TEPPUTOPUU: CIHEIUAIBHO OOOpPYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUNH B
OpraHM3aINH COIMAIBHOM cephl.

Hapamempot 3.1.1: Obopyoosanue nomewieHUll OpeaHU3AUUU COUUATbHOU chepbl U
npunezaroueil K Hell meppumopuu ¢ yuemom 00CIMynRHOCMU O UHEAIUO08.

[Toutn Bce cTpykTypHBIC TIoapa3aencHus Hadpamu mo 80 6amwtoB u3 100 Bo3MOXHEIX. B TO xe
BpeMsI HEOOXOAMMO MOHUMATh, YTO TAPAMETP COCTOUT M3 ITSITH MOJITYHKTOB, KAKIBIA M3 KOTOPBIX
BecuT 20 OamtoB. Ha TeppuTopuu opraHu3aniuii HET BBIICICHHBIX CTOSHOK ISl aBTOTPAHCTIOPTHBIX
cpenctB wHBAMIOB.  OJHAKO, CTOUT 3aMETHTh, YTO y CTAIMOHAPHBIX YUPEKICHHA HET B HUX
HE00XOIUMOCTH.

Hapamempor 3.2.1: Hanuuue 6 opeanuszayuu couyuaibHoil cgepvl  ycaoeuil
O00CMYRHOCHU, NO360IAIOULUX UHEATIUOAM NOIYUAMb YCIY2U HAPABHE C OPYZUMMU.

WudpactpykTypa yapexaeHHid He TOArOTOBICHA K 00CTY)KMBaHUIO HHBATHIOB. [ 1e-To nenator
MaHAyChl, HO 3a0BIBAIOT MPO MOPOTH, a I/IE-TO MAHAYC HMEIOT CIUIIKOM OOJIBIION YKJIOH, IO
KOTOPOMY HEBO3MOKHO BbEXaTh CAMOCTOSITEIBHO.

MakcumanbHas, ouneHka B IlepMckoM Kpae B paMKax JaHHOTO KPUTEpHsl NPUHAIJICKUT
Kynemvkapckomy AUIIN — 76,29 6anna. Haumensiuas — Jlyoposckomy [THU.

ObopymoBaHue NOMELWEHUH C yYyeTom
OOCTYNMHOCTH ONA UHBaAULO0B
O6ecneuyeHue B opraHusaluu ycnoBun ,
No3BONAOWMX MHBANUAAM NONYYaTb YCAYIM
HapaBHe C APYrMMHU

10
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6. HaO.ronenus 3KcnepTos

Kpumepuii: «1. Ilokazamenu, xapakmepusyioujue OmMKpblmMOCmMbs U OOCHYRHOCHb
UHGopmayuu 00 opzanuzayuu cOUUaIbHOU chepory

WNndopmannonssie cTeHbl 10 0oJblIel CBOEH YacTH MPEACTABISUIA BCIO HEOOXOIUMYIO
nH(pOpMalLMIO, OAHAKO B HEUUTaOENbHOM BHUJAE 3a HCKIIOYEHHUEM HEKOTOPOBIX CIy4yaeB, K
npumepy Llentpanbubiii Gpumman TITTILL

Puc. 9 — Anexcanoposcruii [IHU. Hngpopmayus ¢ nroxum npedcmagieHuem.

CaiiThl OpraHU3ayii UMEITN MPWINYHBINA BHI, 334aCTYIO pacrojiarajid Bceld HeoOX0InMOoi
nHpopmanueld W JAOKyMEHTAIMEH, OJHAKO A3TO CANTBI, CHETaHHBIC I KOHTPOIHPYHOIIHX
OpraHoB, a He g jroaci. CalT, HUMEIOINUNA BBICOKYIO IPYKEITIOOHOCTh MO OTHONICHHIO K
nosib3oBarento — 3To cait [lepmckoro I'TIL. BumgHo, uTo caiftoM 3aHHMANUCH TPodeccroHabI,
XOpoIlIasi LIBETOBAsi raMMa, PO yMaHHbIE pa3/iesbl, CAEPKaHHbINA CTUIIb.

-~ .
TIFTILL ekt fepononeapitaon +7342274-63-35 ([T

OmHac  HopmarveHo-npasosasi6asa Yoy MeponpusTis  Bonpoc-oteer o He3aBUCUMOIA OLeHKA

Haww npo¢uas — coupnansHoe
06CNYXVBaHVe Hacenenns B
CTaunoHapHol popme

Kpaesoe rocyAapcTBeHHoe asToHoMHoE.

CTALYOHAPHOR YHPEXAEHUE COLMATLHOTO.

0BCAYXWBaHNS HaceneHws «llepmckuii
Lenrps —

& MMepMCKOM Kpae, UMEIoLLMi Takoli MpOdMTE.

KOMM/IeKe npeaycuoTpeH A7 YX0Aa, MpodunakTiki
eveHvs 1 peaBunuTaLM 60/kHBIX MH0AeH NoXUnO!
B03paCTa. PaCnooXeH B 1eCoNapKoBOii 30He
OpAXOHUKWA3eBCKOrO paiioHa Mepwin

YaHath 6onkLe

Mbl NpefocTaBasgeM yanyry rpaxiaHam noxXmioro Bo3pacra 1 iHBanuiam

Puc. 10 — Caiim Ilepmckoeo I'TIL].
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C npyroii croponsl, cat JyOopoBckuit [THW mokazan ce0s ¢ Hauxyqiiei CTOPOHBI:
caMblii CKyIHBI Ha0oOp TpeacTaBieHHON wuHpOpManuu, abCONIOTHO HE WHTYUTHBHBIN
UHTEpdeiic 1 HepUEeMIIeMbIi JUIsl CPeTHECTaTUCTHYECKOTO TOJIb30BaTeNs aqu3aitn. Ha MomeHT
IIOCJIETHEH PEAAKLIUNA OTYETA, CAlT IIEPECTANl OTKPBIBATHCS

« q d-pni.ru  CTpaHuua HegocTymnHa

CTtpaHuLa He HaﬁﬂeHa, HO Bbl MOXeTe
cpaenaTb cnepyoulee:

MoCMOTPETb €8 CoXpaHEHHYIO Kormio.

MoMCKaTb HyXHYIO BaM UHbOPMaLMIo B SHaeKce:

http://d-pni.ru/ Haiitin

Texuueckas uHpopMaLs

Puc. 11— Caum [Jybposckoeco ITHII..

Kpumepuu: «2. Ilokazamenu, xapaxkmepusyrowue Kompopmuocmsy yciosuii
npeoocmaenenus ycuyz, 6 mom Hucie 6pems OMCUOAHUA NPeOOoCmAasieHUus ycay» u «3.
Ilokazamenu, xapaxmepu3syoujue 00CHyRHOCHb YCIY2 011 UHBATUO08)

Cocrostane OonpmHcTBa 3manuii [THU u JIUITA HaxonsTcs B TUIAYCBHOM COCTOSTHUH.
CpouHo Tpebyercsi peMOHT. Bo MHOTHMX MHTEpHATaxX OH y»K€ MJET, 4TO, KOHEYHO, JIOCTABIISAET
HekoTopoe HeyaooctBo I[ICY, HO OHHM OTHOCATCS TEPHUMO U PALYIOTCS TPALyLIEMY
YIIYUIIEHUIO KaueCTBA KU3HU.

BonpmHCTBO  yupexkaeHuil He 000pydOBaHBI B IOJHOM Mepe CaHUTapHBIMHU
MOMEIIEHUSIMU, OTBEYAIOIIMMU BceM TpeOoBaHUAM, sl koMm@opTHOro ucnonszoBanus [ICY.
He o6opymoBanbl TeppuUTOpHH Uil MPOTYIOK. YacTo BCTpPEUarOTCsl CaMOJENbHBIC IMaHIyChl
(ognaxo IICY He BBICKa3bIBAIOT HEAOBOJIBCTBO), IIOYTH HUI/IE HET 3aHM)KEHHBIX IOPOrOB M
PaCHIMPEHHBIX ABEPHBIX IIPOEMOB.

B nnane makcumanbHol noctynHoctu cpeasl s [ICY moxxHO oTmeruTh YailkoBCKuHH,
Cykcyn, Oxanckuit [THU u JUIIA, BKT'L, Kynraesckuii JAWUIIN, TaiiBunckuit JUIIU,
Hentpanpupiii ¢unman ['TIH, Kynpimkap. K nanHomy cnucky MOXKHO ObUIO OBl OTHECTH
Mapxosckuii I'TIL, ecnu Ob1 paGoranu moasemku u IICY mornu Obl BeIATHM Ha ynuiy 0e3
MIOCTOPOHHEHN TOMOLIU.
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Puc. 13 — Buwepckuii [THU. I1o0ve30 k nopocy 3ampyoHéH.
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Puc. 14 — Buwepckuu ITHU.

Puc. 15 — Buwepckuii [THU. Pa3oumwiii Ko3uIpéx.
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Puc. 16 — Kpacnosuwepckuii JJUIIHA. Omcymcmeue 00CmynHo cpeoul.
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Puc. 17 — Hoimsenckuii [THU. [lanoyc.

Puc. 18 — Hoimeenckuit I[THU. Tyanemul.
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Puc. 19 — Conuxamcruii JUIIU. IICY svipasicanu Hed0801bCmM80 NAHOYCOM.

Kpumepuii:  «4.  Ilokazamenu, xapaxmepusyloujue  000poiHce1amenbHOCHb,
8€XHCIUBOCHIL PAOOMHUKOB OP2AHU3AUUIL COUUATILHOU Chepbl»

B memom, mosdyudaTenu COIManbHBIX YCIYr HE JKalIylOTCS Ha J0OpOXKENIaTeNbHOCTh WU
OT3BIBUUBOCTH COTPYAHUKOB. BONBIIMHCTBO OTMEYAIOT, KaK XOPOILO K HUM OTHOCSTCS, 3a00TJIMBOC
U JPYXKECKOE OTHOIICHHE. BbIpaxaloT OlarofapHOCTh OOCIY)KHBAMOIIEMY MEPCOHATY |
YIIPaBIICHHUIO.

COTpyqHUKH OTKPBITBI W JOCTYHHBI Ui Tpoch0 W Kajgo0d KIMEHTOB, JaxKe
HEepErIaMCHTUPOBAaHHBIC JKAIO0bl (Ha HACTPOCHHE, POJCTBEHHUKOB M IPOYHE, CBOWCTBEHHBIC
YeJIOBEKY CJIA00CTH) HE OCTAIOTCS 0€3 BHUMAaHUSI.

Bo MHOrMX ydpexaeHUsX, pYKOBOAMTEIM HAXOAATCS B HEMOCPEICTBEHHOM KOHTAaKTE C
[ICY, a UMEHHO OCTaBISIOT B OOIIEM JOCTYIIE CBOM JIMYHBIC TENC(POHBI, BEAYT IMEPENHCKA B
COLIMANIBHBIX CETSAX JUIS OINEPAaTHBHOTO M T'YMAaHUCTUYECKOTO DEIICHHsS BOIPOCOB M MpoOiieM
(Muorum IICY, B By OCOOCHHOCTH MX ICHXHUYECKOTO COCTOSHHS, 4aCTO HEOOXOAMMO MPOCTO
BBICKA3aThCs MO0 KaKoW-mu0Oo0 mpobieme, KoTopas 3aBTpa yxe He OyaeT mpoOiaeMoi, CHATh OCTPYIO
PEAKIIMIO, B YeM UM HE OTKa3bIBAIOT). SIPKUM MPUMEPOM TaKOro B3auMojeicTBuUs siBiseTcst CyKCyH,

26



AHO "ACH" - 2018

Kamunuckuii [THU, I'oprozaBonack u I'pemsaunnck, OxaHck, a Takke MuuypuHckuil u EnoBckuit
[THUN.

Baxxno ormetuth oOpatHyio ctopoHy. Muorue I[ICY, W3 Tex, KTO CMEHHJ HU OJUH
UHTEpHAT, OTMeYalu Iuloxoe oTHouleHue B bepesnukax u KpacHoBumepcke. Kanobwel Ha
obcmykuBatonmii nepconan mnocrynamu ot IICY Tomy6eBckoro ITHU: ormewanace rpy0OocTb
CHJIETIOK.

Pexopanoe konuuecTBO kanod Ha mepcoHal MocTynwio B YallkoBckoM U MapKoBCKOM, a
MMEHHO Ha YMPaBJISIONINI epcoHal.

Kpumepuii: «5. Iloxkazamenu, xapakxmepu3syoujue yoo06,1emeopeHHOCMb YC108UAMU
OKA3aHUs YCLy2)

Yaie Bcero mocTynaiu >kano0sl 1o moBoay pexkuma. B Mapkosckom I'TIL xanoBanuch Ha
TO, YTO HE MOTYT CaMH BBIMTH Ha YJIUIY U YTO MPOTYJIKU U KYpEHUE PEKUMHOE.

B Yaiikosckom JIWIIN Ha 3akpeIThie 1BEpU BO BHYTPEHHUI JIBOP HA BPEMs BBIXOAHBIX, UTO
3aTPYJHSET BBIXOJ HA YUY JJISl KOJSICHUKOB.

7. 3akiIoueHue

B pamkax nmnpoBeneHus HezaBUcUMOM oueHku cnemuanuctel  AHO  «AreHcTBO
cTpaternueckux wuHunuatuB» Ilocetunu 44 crpykrypHbix mnonpasaenenus JUIIM u I[THU
[lepmckoro kpas, Ha TEpPpUTOPUU KOTOPHIX OblIa H3ydeHa MaTepHalbHO-TEXHHuYecKas 0a3a,
MPOBE/ICHBI O€Celbl C MONYYaTesIMH COIMAJIBHBIX YCIYr W OLEHEHa JOCTYMHOCTh W TOJHOTa
uHpopmauuu. ITomumMo 3TOro, ObUTM HPOBEPEHbI CAaNTBI MOCTABLIMKOB COLUAIBHBIX YCIYyI Ha
COOTBETCTBUE HOPMAaTHBaM.

ITo ntoram paGoThl ObIIIM COCTABIEH PEUTUHIU MTOCTABIIUKOB COLIMATIBHBIX YCIYT:
¢ [lokazarenu, xapakTepU3YIOIIKE OTKPHITOCTD U JOCTYITHOCTh HH(pOpMALIUU 00 OpraHu3aluu

conuaibHOU chepnl — [Ipunoxenue 1;

e [loka3zarenu, xapakTepu3yromue KOM(OPTHOCTh YCIOBHI IpENOCTaBIE€HUS YCIYr, B TOM

quclie BpeMsl 0KHUIaHus IIpeocTaBiieHus ycayr — [punoxenue 2;

e [loka3arenu, XapakTepu3yIOLUe JTOCTYIIHOCTb yCIyT JUlsl UHBaIuA0B — [Ipunoxenue 3;
o [lokazarenu, xapakTepusylollue JOOpPOXKENIaTeNIbHOCTh, BEXIUBOCTh  PAOOTHUKOB

opraHusanuii counanbHoi chepsl — [Ipunoxenue 4;

e [loka3arenu, XapakTepU3yIOIIHE YAOBIETBOPEHHOCTb YCIOBHSMM OKa3aHUS YCIyI —

[Ipunoxenue 3;

e  OOumwii peitrunr — [punoxenwue 6;
e PexkOMEeHaluH 10 MOBBIILIEHUIO Ka4eCTBA IIPENOCTABIsAEMbIX YCIyr — [Ipunoxenue 7;
e Tabnuna pacuéra — [Ipunoxenue 8.
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IIpunoxenne 1

PeiiTHHI cTAMOHAPHBIX YYPEKICHUH 110 MOKA3aTeJIAM, XapAKTEPU3YIOIIUM OTKPBITOCTD H
AOCTYIHOCTH HH()OPMaLK 00 OPraHU3aliu COUAIBLHOM cepbl

Ne HaumenoBanue ban
1 [Tepmckuii I'TIL] 87,62
2 Yaiikosckuit AT 75,88
3 Kyasimkapckuii JUTTA 75,45
4 Bepxue-kypbunckuii 'L 65,14
5 Kyuunckuit [THU 63,12
6 I'yoaxunckmii [THU 55,99
7 Hy6posckuii [THU 54,39
8 Comukamckuii JIUTIN 53,93
9 O3épckuii [THU 58,55
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IIpunoxenne 2

PeiiTHHI cTAMOHAPHBIX YYPEKICHUIH 110 MO0KA3aTeJIAM, XapaAKTePU3yIOIUM KOM(POPTHOCTH
YCJI0BH NPe0CTABJIEeHHSA YCIYT, B TOM YHcJ/ie BpeMs 0/KUAAHUS NMPeJI0CTABJICHHUS YCJIYyT

Ne HaumenoBanue ban
1 Kyuunckuii [THU 63,99
2 Ozépckuit [ITHU 63,64
3 Comukamckuii JIUTIN 63,26
OBCKHI1 ,
4 HAy6p i [THU 63,12
5 ['yoaxunckuii [THN 63,02
6 Kynbimkxapckui JIUITA 62,51
7 ITepmcknit I'TIL] 62,2
8 Bepxue-kypsunckwii 'L 62,03
9 Yaiikosckuit I 58,98
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IIpunoxenne 3

PeliTHHI cTAIMOHAPHBIX YUYPEAKACHUI M0 MIOKa3aTeaAM, XapaAKTEePU3YIOIIUM J0CTYIIHOCTh
YCJIYT AJis HHBAJIN/10B

Ne HaumenoBanue ban
1 Kyneimkapckuit JJUTIA 82,66
2 Conukamckuii JIUTIA 80,47
3 Bepxne-kypbunckui 'L 77,6
4 O3zépckuit [THN 77,25
5 Yaitkosckuit JIUTTN 76,95
6 I'yoaxunckmii [THU 69,64
7 Kyuunckuii [THU 69,2
8 [Tepmckuii I'TILL 65,57
9 Hy6posckuii [THU 63,54
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IIpunoxenne 4

PeiiTHHI cTAMOHAPHBIX YYPEKICHUH 110 MOKA3aTeIAM, XapaKTePU3YyHOIIUM
A00poKeIaTeIbHOCTD, BeKJIUBOCTh PA0OTHUKOB OPraHU3alMii cOUAIbLHOM cdepbl

Ne HaumenoBanue bann
1 Bepxne-kypsunckuii 'L 87,14
2 Ozépckuit [ITHU 85,4
3 Kyasimkapckuii JUTTA 82,6
4 Kyuunckuii [THU 76,51
5 ['yoaxunckuii [THN 74,38
6 Conukamckuit IUTIN 74,04
7 Hy6posckuii [THU 73,39
8 Yarikosckui TN 72,49
9 ITepmckmit I'TIL] 69,84
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IIpunoxenne S

PeiiTHHI cTAMOHAPHBIX YYPEKICHUH 110 MOKA3aTeIAM, XapaKTePU3YyHOIIUM
Y/10BJIETBOPEHHOCTh YCJIOBUSIMU OKA3aHUA YCJIYT

Ne HaumenoBanue ban

1 Bepxue-kypsunckuii 'L 99,99

2 Kyuunckuii [THU 99,98

3 ['yoaxunckuii [THN 99,97

4 Hy6posckuii [THU 99,96

5 [Tepmcxkuit T'TILT 99,79

6 O3épckmit [THU 99.49

7 Conukamckuii JIUTIA 99,4

8 Kyneimkapckuit JJUTIA 98,46

9 | Yaiikosckuit IMIIU 89,45
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IIpunoxenue 6

OOmmii pedTHHT

Ne HaumeHnoBanue bayun
1 Kynbemvkapckuit JJIUTIA 80,34
2 Bepxne-kypbunckui 'L 78,38
3 [Tepmckuii I'TIL] 77,00
4 O3zépckuit [ITHU 76,87
5 Yaiikosckuit AT 74,75
6 Kyuunckuii [THU 74,56
7 Conukamckuit IUTIN 74,22
8 ['y6axunckuii [THU 72,60
9 Hy6posckuii [THU 70,88
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IIpunoxenune 7

Pexomenpannn

Pabora c caiftoM opraHu3amym:
o Pa3mMemenue Ha caliTe Bceld HEOOXOIUMOM HH(POPMAIIMK B COOTBETCTBHE ¢ 442-D3;
o Co3nanue HOBOTO, COBPEMEHHOT'0 YA0OHOTO caiTa JIsl KaXA0W OpraHu3aliy 3a
uckmouenneM Ilepmckoro I'TI u Yaiikosckoro JAUTIN;
o Buenpurts hopmMbr 00paTHOI CBSA3M Ha CAalTH OPraHU3AIHIA.
AnantupoBaTh Cpeay Uisi MAJIOMOOMIIBHBIX KaTErOpUi TpaXKIaH: MaHyChl, TOPOTH, POBHBIC
JIOPOTH, ITUPOKUE ABEPH, JTUDTHI.
[TopyuuTh METOAMYECKOMY LIEHTPY KaXAbli T'OJl IPOBOJIUTH MPOBEPKU B COOTBETCTBUE C
TpeboBaHussMU He3aBuCHMON OIlEHKH KayeCTRa.
[Ipou3BecTu peMOHT 3/1aHuUi, Hy>K1aloluxcs B yiny4dmeHusx. [Ipu neodxoaumoctu
VKPYITHUATH (PUITHAITBI, OTKA3aBITUCH OT HEAP(PEKTUBHBIX CTPOCHUH.
Pexomenayercs oCyliecTBIATh aHATIW3 IMHAMHUKHY MTOKA3aTeJIeH, YTO MO3BOJIUT BBISICHUTD,
HACKOJIBKO CTAaOMIIbHO paboTaIOT YUPEKIACHHS U YIyUIIAIOTCS JIM TOKA3aTelH
3¢ (HEeKTHBHOCTHU paOOTHI.
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